
5.0 Conclusion & Recommendations 

Reviewing various factors that facilitated the rapid rollout of broadband Internet in Korea 

sheds light on some key aspects from which Sri Lanka can learn. The existing 

geographical and economic conditions is important when determining factors for the 

development of broadband Internet. However, if not for other factors including socio-

cultural factors, active government policy, cooperation between government and 

business, and diffusion campaigns, broadband Internet would not have been adopted so 

fast. 

Study revealed that in Western Province there is a higher amount of educated users in 

broadband and they have fair knowledge in Computing. Since the PC penetration is still 

at a low, it's advisable to use TV when introducing broadband services as it has a high 

penetration. Further it was observed that 1/3 of the population is having more than one 

Television at home. The younger generation in the province more rely on computer for 

their daily works. The majority of them are from semi government and private sector. 

Further study found that majority of them are having credit cards and they are ready to 

pay extra for the broadband services. This is could be explained as having a better 

opportunity to explore the market. 

Video on demand services could be more effectively implemented in the Western 

Province as there is a high demand for English films and Musical Programs. 

High Computer literacy is an advantage for the broadband services to rapidly diffuse in to 

the society. 

A close examination of the Korean case tells us that the emergence of new governance 

style has been favorable to the adoption of broadband Internet connection, and may 

continue to be so in other ICT development. This new governance style reflects the 

tradition of industrial policy with its focus placed on proactive government involvement 

and planning. Yet it allows a more interactive relationship between government and 

business/private sector, and expects increased role of business/private sector. 

Furthermore, a policy implementation strategy and diffusion campaigns tapping into the 

underlying socio-cultural values such as attitudes toward information technology and 

education, and the potential demand of traditionally neglected population groups are 

identified as other main factors of the successful broadband Internet adoption in Korea. 
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Whether or not a nation succeeds in the deployment of broadband Internet may not 

become a self-sufficient predictor of overall national success or failure in Broadband 

development. Yet considering the potential impact of broadband network access on many 

diverse segments of a national economy, it should never be underestimated. In addition, 

being a pioneer who first stepped into the uncharted territory of broadband nation, 

Korea's experience will provide valuable insights into future trends. 

Apart from the Governments active involvement, the private sector has a key role in the 

deployment of broadband in Sri Lanka. The active engagement of the private sector in a 

liberalized marketplace is the best way to facilitate ongoing and new investment in 

broadband. The private sector is composed of the various sectors including telecoms 

providers, content creators and commercial and industrial entities which have adopted (or 

are planning to adopt) e-business activities. 

The service providers should adopt quality of service standards and mechanisms which 

meet the demands of their customers and which will continue to build confidence in 

broadband services 

Should devise new product offerings which reflect the different lifestyles of the 

residential broadband user. 

The uniform presence of broadband deployment and its usage by the largest possible 

percentage of the population is a major milestone in a country's progress towards an 

information society and economy. Similar to other paradigm shifts, the transition from 

narrow-band Internet access to broadband technology presents a set o f perennial 

challenges which have to be addressed by a number of stakeholders including central and 

local Government, the national regulatory authority, private industry and civil society. 
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5.1 Limitations of the study 

The following were identified as limitations of the study 

1. The sample selected was purposive sample. Therefore this is not representative 

for all sectors of the society. 

2. Heavy reliance on the survey questionnaire. 

3. Method used to collect the real income data. 

4. Some perceptual errors were detected when interpreting the questions by the 

respondents. 

5.2 Suggestions for Future Research 

The following were identified as Suggestions for Future Research 

1. In Korean Broadband implementation they have paid much attention to the 

'House Wives' because it represents another market. So future research could 

focus on this sector 

2. Extend survey to cover the whole country. 

3. Technical capability assessment of operators in providing broadband services. 
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APPENDIX - A 

Interview Guide for the Service Providers 

1. What is your company's vision in Broadband? 

2. What is your reason for entering the Broadband Market? 

3. What are the presently introduced Broadband services? 

4. Does your subscriber spread all over the country? 

5. How many Broadband subscribers are connected to your network? 

6. Have you done advertising in Broadband services? 

7. How you see the present demand for Broadband? 

8. What are the present technical/Administrative problems you have experienced in 

Broadband implementation? 

9. Do you have any household specific services? 

10. Do you see a better future for your Broadband services in Sri Lanka? 

11. Are there any specific services you see the customer demand but currently not 

available? 

12. What you expect from the Government for the implementation of Broadband 

services throughout the country? 

13. What you see as your responsibilities towards the diffusion of Broadband in the 

country? 
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APPENDIX - B 

Interview Guide for the Households 

1. What is your age? 

2. Your Marital status? 

3. Your profession and job title? 

4. Your highest educational standard reached? 

5. Are you a credit card holder? 

6. Which mode of Electrical communication you use in your daily routine work? 

7. What type of communication mode you use? 

8. Are you a frequent computer user? 

9. How is your computer literacy? 

10. How you spend your leisure time? 

11. The number of TV's you have at home? 

12. What are the Programs you like most in TV? 

13. What is the language you like most to see programs? 

14. Are you a regular Internet user? 

15. How you find the present browsing speed? 

16. What is your method of connecting to Internet? 

17. From where you use Internet most? 

18. For what purposes you use Internet? 

19. How you see the importance of the following services to you? 

Basic Internet Services 

Online Gaming 

Online Shopping 

e-Education 

Video on demand 

Music on demand 

Streaming TV 

74 



Multimedia messaging service (MMS) 

e-Commerce/ Online financial transactions 

Internet Telephony 

e - Medicine 

On-line lotteries 

20. Are you ready to pay extra money for above services? 

21. Are you ready to pay such services through your credit card? 

22. Do you have any problems in accessing Internet from your home? 

23. What is the time period you use Internet most? 

24. How you see the relevance of broadband for Sri Lankan life style? 

25. What are the new broadband services you see that could have more impact on our 

country? 

26. What is your opinion in Government involvement for the diffusion of technology? 

27. Do you think the present competition in Telecommunication market is enough for the 

industry to grow? 

28. How you see the role of the Regulator? 

29. What is your opinion about the present tariff structures? 
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APPENDIX - C 

Applicability of Broadband Services to Households in Sri Lanka: 

Instructions 
1. Complete the questionnaire sequentially. 
2. Please answer the questions by placing a tick ("s/ ") in the relevant cell or writing 

the suitable answer in the space (. .) provided. 
3. If Ranking requested, mark the relevant number for each item. 

1. Mention your age category: 

1 Below 20 
2 Between 20 and 35 
3 Between 35 and 55 
4 Above 55 

2. Your gender: 

1 Male 
2 Female 

3. Marital Status 

1 Single 
2 Married 

4. What best describes your present employment status? 

1 Permanent Employee 
2 Casual Employee 
3 Self employed 
4 Unemployed 
5 Retired 
6 Other (schooling, university student etc.)(Please 

state) 
4.1 If employed, which sector of the economy do you belong to and what is your 

current occupation and job title ? 

Sector 
Place a tick in the 
suitable cage 

Mention your occupation (job title) 
against the correct sector on left side 

1 Private 
2 Government 
3 Semi-

government 
4 Self Employed 
5 
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What is the highest educational standard you have reached? 

1 Below G.C.E - (O/L) 
2 G.C.E - (O/L) 
3 G.C.E - (A/L) 
4 Diploma 
5 Bachelor's Degree 
6 Master's Degree 
7 PHD 

Are you a credit card holder? 

1 Yes 
2 No 

Which Mode of Electronic Communication you use in your daily routine work? 

For each item, indicate the mage level in the cage provided: 

1 - Highest Use, 2 - Average use , 3 - Rarely use, 4 - Never use 

1 Person to person communication (within country) 
2 Person to person (International) 
3 Data transfer 
4 Internet browsing 

What type of communication mode (Telephone line connection) you use? 

For each item, indicate the usage level in the cage provided: 

1 - Highest Use , 2 - Average use, 3 - Rarely use, 4 - Never use 

1 Land line (Wireless) 
2 Land lines (Wire lines) 
3 Mobile 

What explains best your computer usage? 

1 Heavily depend on computer 
2 Normal user of computer 
3 Rare user of computer 
4 Hate to use computers 
5 I have never used a computer 
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10. What explains best your level of computer literacy? 

1 Thorough knowledge in computing 
2 Fair knowledge in computing 
3 Basic knowledge in computing 
4 Poor knowledge in computing 
5 I do not know anything about computers 

11. What are your interests? (Please mark 1,2,3,4,5 according to your priority level. 

1 is the highest and 5 is the lowest) 

1 Work with Computer 
2 Reading Books 
3 Traveling 
4 Watching T.V 
5 Other 

12. Mention the number of televisions you have at home? 

(If No Television available mark '0') 

13. What type of programs you like most in T.V? 

For each item, indicate the level of interest in the cage provided: 

1- Highest Interest, 2 - Average Interest ,3-No Interest 

1 Educational 
2 Films 
3 Musical 
4 Documentary 
5 News 
6 Sports 
5 Other 

14. What language of films you prefer in TV? 

For each item, indicate the level of preference in the cage provided: 

1- Highest Preference, 2 -Average Preference, 3 - Least Preference 

1 Sinhala 
2 Tamil 
3 English 
4 Hindi 
5 Any Other Language 
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I* 15. Are you a Internet user? 

1 Yes 
2 No 

If No please start answering from question number 16 (Page Number 5) 

If Yes; 

15.1 From Where you browse Internet? 

For each item, indicate the level of preference in the cage provided: 

1- Nearly Always , 2 - Average Access, 3 - Seldom , 4 - Hardly Ever 

1 From home 
2 From office 
3 From other locations(eg: Cyber cafe etc.) 

15.2 what is the method you use to Connect to Internet from home 

1 Dial-up 
2 Leased line 
3 ADSL (Asymmetric Digital Subscriber Line) 
4 I do not have a facility to connect to internet from home 

15.3 Are you satisfied with the present browsing speed? 

1 Yes 
2 No 

15.4 How often you login to Internet? 

1 Daily 
2 Weekly 
3 Once in a month 
4 Very rarely 
5 Never 

15.5 For what purpose do you use Internet ? 

For each item, indicate the level of preference in the cage provided: 

1- Nearly Always , 2 - Average Access, 3 - Seldom , 4 - Hardly Ever 

1 For education 
2 For business 
3 For entertainment 
4 For chatting 
5 Just browsing without a reason 
6 Other (Please specify) 
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16. How Important would you think the following services to you, if they are provided from 

your home TV or home Computer? 
Very Important Less Not 

Important Important Important 

(a) High Speed Internet Browsing • • • • 
(b) See and talk to your distant friend (may be within • • • • 

the country or abroad) through Internet (interactive session) 

(c) Watch your favorite Video Film or TV Program 'on • • • • 
demand' when you are free at home 

(d) Downloading or Uploading higher capacity of important • • • • 
data very quickly from the Internet 

(e) Accessing educational information 'on demand' • • • • 
(D Buy clothing, music, publications and other household • • • • 

items through Internet and get it delivered to your home. 

(g) Online access to office work from home • • • • 
(h) Gambling Services(ie: to buy online Lotteries, Internet • • • • 

Casinos, Horse Wagering, Sports Wagering) 

(0 when you are away from home, continuous care of your • • • • 
parents or children through a video stream in your 

mobile or a land line 

0) Interactive video game with your partner at a distant location Q • • • 
(k) Channel your Doctor from your home (e-channeling) • • • • 
17. Would you like to pay an extra amount to acquire above services mentioned 

in the question 16? 

1 Yes 
2 No 

18. What is your preferred method of bill payment? 

For each item, indicate the level of preference in the cage provided: 

1- Highest Preference , 2 - Average Preference, 3 - Least Preference 

1 Cash 
2 Cheque 
3 Credit Card 
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19. W h a t are y o u r present problems in accessing Internet facilities f rom y o u r h o m e ? 

SA-Strongly Agree, A- Agree, LA- Little Agree, DA- Disagree, SD- Strongly Disagree 

SA A LA DA SD 

(a) I do not have any means of Internet facilities • • • • 
(b) My telephone bills are very high and I need to cut down costs Q • • • • 
(c) Telephone Lines are not clear (noisy) Q • • • • 
(d) Frequent breakdowns of telephone lines f_~J • • • • 
(e) Have no special problems to mention Q • • • • 
(f) I'm quite happy with the present working speed and the Service Q • • • • 

W h a t is your t ime band of using communica t ion facilities at h o m e 

For each item, indicate the usage level in the cage provided: 

1 - Highest Use , 2 - Average Use, 3 - Least use 

1 8am to 6pm 

2 6pm to 9pm 

3 9pm to 8am 

4 Equally among the 3 bands mentioned above 

5 On Weekends and Holidays 

T H A N K Y O U FOR Y O U R C O - O P E R A T I O N 


