References

Akturan, U., & Tezcan, N. (2011). Mobile banking adoption of the youth market: Perceptions and

intentions. Marketing Intelligence and Planning.

Alafeef, M., Singh, D., & Ahmad, K. (2011). Influence of Demographic Factors on the Adoption
Level of Mobile Banking Applications in Jordan. Research Journal of Applied Sciences.

Anyasi, F., & Otubu, P. (2009). Mobile Phone Technology in Banking System: Its Economic
Effect. Research Journal of Information Technology.

Barnes, S., & Corbit, B. (2003). Mobile Banking: Concept and Potential. International Journal of

Mobile Communications.

Bojjagani, S., & Sastry, V. (2016). Security Testing for Android Mobile Banking Apps. Springer

International Publishing.

Bucko, J. (2016). Security of Smart Banking Applications in Slovakia. Journal of Theoretical and

Applied Electronic Commerce Research.
Chandran, R. (2014). Pros and cons of mobile banking.

Chen, S, Su, T., Fan, L., Meng, G., Xue, M., Liu, Y., & Xu, L. (2018). Are Mobile Banking
Apps Secure? What Can Be Improved? Jint European Software Engineering Conference

and Symposium.

Elkhodr, M., Shahrestani, S., & Kourouche, K. (2012). A proposal to Improve the Security of

Mobile Banking Applications. International Conference on ICT and Knowledge Sharing.

Emmanuel, M., Hashim, L., & Adamu, R. (2016). Observed Demographic Differentials in User
Perceived Satisfaction on the Usability of Mobile Banking Applications. Knowledge

Management International Conference 2016.

Harrison, R., Flood, D., & Duce, D. (2013). Usability of Mobile Applications: Literature review

and rationale for a new usability model. Journal of Interaction Sciences.

Henry Muccini, F. A. (2010). Software Testing of Mobile Applications: Challenges and Future

Research Directions.

58



Jabri, I. A., & Sohail, M. (2012). Mobile Banking Adoption: Application of Diffusion of
Innovation Theory. Journal of Electronic Commerce Research.

Johnson, S., Twilley, N., Zhang, T., Zhou, Z., & Wu, S. (2012). Mobile Computing: A look at
concepts, problems and solutions.

Kaya, M. (2013). Trust and Security Risks in Mobile Banking. Oxford.

Kim, G., Shin, B., & Lee, H. (2009). Understanding dynamics between initial trust and usage

intentions of mobile banking. Info Systems Journal.

Lee, H., Zhang, Y., & Chen, K. (2013). An Investigation of Features and Security in Mobile
Banking Strategy. Journal of International Technology and Information Management.

Lee, K., & Chung, N. (2009). Understanding factors affecting trust in and satisfaction with
mobile banking in Korea: A modified DeLone and Mc Lean's model perspective.

Interacting with computers.

Manali, M. (2014). Strategic Benefits and Challenges of Mobile Banking in Kenyan Commercial
Banks.

Nyamtiga, B., Sam, A., & Laizer, L. (2013). Enhanced Security Model for Mobile Banking
Systems in Tanzania. International Jurnal of Technology Enhancements and Emerging

Engineering Research.
Pandey, P. (2019). Mobile Banking: History and what it does.

Pousttchi, K., & Schurig, M. (2013). Assessment of Today's Mobile Banking Applications from
the View of Customer Requirements. Hawai International Conference on System

Sciences.

Sun, B., Sun, C., Liu, C., & Gui, C. (2017). Research on Initial Trust model of Mobile Banking

Users. Journal of Risk Analysis and Crisis Response.

59



Akturan, U., & Tezcan, N. (2011). Mobile banking adoption of the youth market: Perceptions and

intentions. Marketing Intelligence and Planning.

Alafeef, M., Singh, D., & Ahmad, K. (2011). Influence of Demographic Factors on the Adoption
Level of Mobile Banking Applications in Jordan. Research Journal of Applied Sciences.

Anyasi, F., & Otubu, P. (2009). Mobile Phone Technology in Banking System: Its Economic
Effect. Research Journal of Information Technology.

Barnes, S., & Corbit, B. (2003). Mobile Banking: Concept and Potential. International Journal of

Mobile Communications.

Bojjagani, S., & Sastry, V. (2016). Security Testing for Android Mobile Banking Apps. Springer

International Publishing.

Bucko, J. (2016). Security of Smart Banking Applications in Slovakia. Journal of Theoretical and

Applied Electronic Commerce Research.
Chandran, R. (2014). Pros and cons of mobile banking.

Chen, S, Su, T., Fan, L., Meng, G., Xue, M., Liu, Y., & Xu, L. (2018). Are Mobile Banking
Apps Secure? What Can Be Improved? Jint European Software Engineering Conference

and Symposium.

Elkhodr, M., Shahrestani, S., & Kourouche, K. (2012). A proposal to Improve the Security of

Mobile Banking Applications. International Conference on ICT and Knowledge Sharing.

Emmanuel, M., Hashim, L., & Adamu, R. (2016). Observed Demographic Differentials in User
Perceived Satisfaction on the Usability of Mobile Banking Applications. Knowledge

Management International Conference 2016.

Harrison, R., Flood, D., & Duce, D. (2013). Usability of Mobile Applications: Literature review

and rationale for a new usability model. Journal of Interaction Sciences.

Henry Muccini, F. A. (2010). Software Testing of Mobile Applications: Challenges and Future

Research Directions.

60



Jabri, I. A., & Sohail, M. (2012). Mobile Banking Adoption: Application of Diffusion of
Innovation Theory. Journal of Electronic Commerce Research.

Johnson, S., Twilley, N., Zhang, T., Zhou, Z., & Wu, S. (2012). Mobile Computing: A look at
concepts, problems and solutions.

Kaya, M. (2013). Trust and Security Risks in Mobile Banking. Oxford.

Kim, G., Shin, B., & Lee, H. (2009). Understanding dynamics between initial trust and usage

intentions of mobile banking. Info Systems Journal.

Lee, H., Zhang, Y., & Chen, K. (2013). An Investigation of Features and Security in Mobile
Banking Strategy. Journal of International Technology and Information Management.

Lee, K., & Chung, N. (2009). Understanding factors affecting trust in and satisfaction with
mobile banking in Korea: A modified DeLone and Mc Lean's model perspective.

Interacting with computers.

Manali, M. (2014). Strategic Benefits and Challenges of Mobile Banking in Kenyan Commercial
Banks.

Nyamtiga, B., Sam, A., & Laizer, L. (2013). Enhanced Security Model for Mobile Banking
Systems in Tanzania. International Jurnal of Technology Enhancements and Emerging

Engineering Research.
Pandey, P. (2019). Mobile Banking: History and what it does.

Pousttchi, K., & Schurig, M. (2013). Assessment of Today's Mobile Banking Applications from
the View of Customer Requirements. Hawai International Conference on System

Sciences.

Sun, B., Sun, C., Liu, C., & Gui, C. (2017). Research on Initial Trust model of Mobile Banking

Users. Journal of Risk Analysis and Crisis Response.

61



