
9. REFERENCES 

[1] A.S. Khan, “Sri Lanka’s telecom sector soars on mobile growth,” telecomasia.net, 

Feb.21 2007. [Online]. Available: 

http://www.telecomasia.net/article.php?type=article&id_article=3602 [Accessed Jul. 

31, 2007]. 
 

[2] “Corporate Performance Announcement – Financial Year 2006,” Dialog Telekom, 

Sri Lanka, 19th Feb. 2007. 

 

[3] “Lankan mobile phone industry now totally GSM,” The Sunday Times Sri Lanka, 

vol.41, no.32, Financial Times, 08th Jan 2007.  

 

[4] “Banking and Finance,” www.boi.lk, 2005. [Online]. Available: 

 http://www.boi.lk/InvestorSite/content.asp?content=settingup3_2&SubMenuID=10  

[Accessed Aug. 07, 2007]. 

 

[5] “Market Share Analysis – Internal Report,” Muslim Commercial Bank, Sri Lanka, 

Oct. 2006. 

 

[6] “Financial System Stability Review 2006”, Central Bank of Sri Lanka, p22, Dec 

2006 

 

[7] M. Schwartz, “Qualcomm, Dialog Telekom & USAID partner for high-speed rural 

wireless data,” developingtelecoms.com, 24th Sep 2007. [Online]. Available: 

http://www.developingtelecoms.com/content/view/994/26/ [Accessed Oct. 05, 2007]. 

 

[8] “Telecom Sector Statistics - March 2007,” Telecommunication Regulatory 

Commission of Sri Lanka, Mar. 2007. [Online]. Available: 

http://www.trc.gov.lk/pdf/statover1.pdf [Accessed Aug. 10, 2007]. 

 

[9] “Central Bank Annual Report 2005,” Central Bank of Sri Lanka, Dec 2005 

 

 76

http://www.lirneasia.net/author/abu-saeed-khan/
http://www.telecomasia.net/article.php?type=article&id_article=3602
http://www.boi.lk/
http://www.boi.lk/InvestorSite/content.asp?content=settingup3_2&SubMenuID=10


[10] “Telecom Sector Analysis - Dec 2006,” Telecommunication Regulatory 

Commission of Sri Lanka, Dec. 2006. 

 

[11] Dialog Telekom Annual Report 2005, Dialog Telekom, Sri Lanka, Pg 22, 2006. 

 

[12] “Asia-Pacific Telecommunication Indicators 2006,” International  

Telecommunication Union, 22nd Feb 2007.  

 

[13] “Mobile Payment value Chain and Business Model,” Available:  

http://www.slideshare.net/Stomar/mobile-payment-value-chain-and-business-models 

[Accessed Aug. 08, 2007]. 

 

[14] M. Krueger, “The Future of M-payments,” Institute for Prospective 

Technological Studies, European Commission, Spain, Aug. 2001.  

 

[15] H. v. Rensburg ,”Why mobile banking is not Internet banking?,” finextra.com, 

Apr. 03 2007, [Online]. Available: 

http://www.finextra.com/community/fullblog.aspx?id=158 [Accessed Aug 01, 2007] 

 

[16] S.V.Bharathi and M.Akolkar, “Banking Service at the Customers Palms – A 

Study with Special Reference to Mobile-Banking,” in Proceedings of the Conference 

on Global Competitiveness, Kozhikode, India, 2006, pp 2-3. [Abstract]. Available: 

http://www.iimk.ac.in/GCabstract/S%20Vijay%20Kumar%20Bharti.pdf. [Accessed 

Feb.15, 2007]. 

 

[17] Frost & Sullian Business Marketing Research Firm, “Mobile banking… still 

waiting for clearance,” frost.com, Jun.17 2003. [Online]. Available: 

https://www.frost.com/prod/servlet/market-insight-top.pag?docid=BDOY-

5NLDGC&ctxixpLink=FcmCtx5&ctxixpLabel=FcmCtx6 . [Accessed Feb.15, 2007]. 

 

[18] T.Rebbeck“South Korea and Japan show the way on mobile payments and 

banking,” research.analysys.com, April 2006, [Online]. Available:  

research.analysys.com/default.asp?Mode=article&iLeftArticle=2100&m=&n= 

[Accessed Mar. 26, 2007]. 

 77

http://www.slideshare.net/Stomar/mobile-payment-value-chain-and-business-models
http://www.finextra.com/community/fullblog.aspx?id=158
http://www.iimk.ac.in/GCabstract/S%20Vijay%20Kumar%20Bharti.pdf
https://www.frost.com/prod/servlet/market-insight-top.pag?docid=BDOY-5NLDGC&ctxixpLink=FcmCtx5&ctxixpLabel=FcmCtx6
https://www.frost.com/prod/servlet/market-insight-top.pag?docid=BDOY-5NLDGC&ctxixpLink=FcmCtx5&ctxixpLabel=FcmCtx6


[19] General, "Mobile Banking," bankasia-bd.com, 2005.  [Online]. Available: 

http://www.bankasia-bd.com/mobile_banking.php. [Accessed Aug. 12, 2007]. 

 

[20] General, "ICBC Mobile Banking," icbc.com.cn, 2007.  [Online]. Available: 

http://www.icbc.com.cn/e_icbcmodule/thirdindex.jsp?column=E-

banking%3EMobile%2BBanking%3ENotice [Accessed Aug. 13, 2007]. 

 

[21] G.Ivatury, and M.Pickens, “Mobile Phone Banking and Low-Income Customers 

Evidence from South Africa,” Consultative Group to Assist the Poor/The World Bank 

and United Nations Foundation, 2006. [Online]. Available: 

http://www.cgap.org/publications/mobilephonebanking.pdf. [Accessed Aug. 10, 

2007]. 
 
[22] “Increasing mobile penetration in Sri Lanka,” The Sunday Times Sri Lanka, 

vol.41, no.42, Financial Times, 18th Mar 2007.  

 
 
[23] “Sri Lanka's Sampath mobile cash transfer scheme to operate via all celcos,” 

lankabusinessonline.com, Sep.01 2007. [Online]. Available:  

http://www.lankabusinessonline.com/fullstory.php?newsID=963837615&no_view=1

&SEARCH_TERM=2. [Accessed Sep. 14, 2007]. 
 
[24] “Celltel and Sampath Bank launch 'Cell Banking SMS',” Daily Mirror Sri Lanka, 

Financial Times, 14th Aug. 2003.  [Online]. Available: 

http://www.dailymirror.lk/2003/08/14/ft/10.html [Accessed Aug. 10, 2007]. 

 
[25] “Mobitel and Sampath Bank apply new innovations for SMS banking,” 

lankanewspapers.com, 11th Nov 2005.  [Online]. Available: 

http://www.lankanewspapers.com/news/2005/11/4403.html [Accessed Aug. 12, 

2007]. 

 
[26] “Reload your pre paid account & pay your bill through SMS,” mobitel.lk, 2006. 

[Online]. Available: http://www.mobitel.lk/en/locate-outlets.htm  [Accessed Aug. 12, 

2007]. 

 

 78

http://www.bankasia-bd.com/mobile_banking.php
http://www.dailymirror.lk/2003/08/14/ft/10.html
http://www.mobitel.lk/en/locate-outlets.htm


[27] “Com e-Load from Commercial Bank,” nation.lk, 22  Jul. 2007. nd [Online]. 

Available: http:// www.nation.lk/2007/07/22/busi7.htm   [Accessed Aug. 12, 2007]. 

 
[28] “ComBank extends 'Com-e Load' to Mobitel subscribers,” The Sunday Times Sri 

Lanka, vol.41, no.39, Financial Times, 25th Feb. 2007.  

 

[29] “HNB SMS Banking Service with Mobitel,” hnb.lk, 2007. [Online]. Available: 

http://www.hnb.net/personal_financial_conveniences.asp   [Accessed Aug. 15, 2007]. 

 

[30] “HNB Commences E-Reload Service with Tigo,” hnb.lk, 2007. [Online]. 

Available: http://www.hnb.net/news69.asp   [Accessed Sep. 15, 2007]. 

 

[31] “Hutch offers convenient reloads with 'Me2U',” hutch.lk, Jul.2007. [Online]. 

Available: http://www.hutch.lk/hu_press_11.htm   [Accessed Sep. 15, 2007]. 

[32] “Dialog and NDB Bank Pioneer Mobile Payments,” dialog.lk, Aug.2007. 

[Online]. Available: 

http://www.dialog.lk/en/corporate/press/releases/pressRelease.jsp?id=139    [Accessed 

Sep. 16, 2007]. 

[33] “Sampath Bank: introduces mobile cash,” The Sunday Times Sri Lanka, vol.42, 

no.18, Financial Times, 30th Sep. 2007.  

 

[34] “SMART Share, a smarter service for Mobitel SMART pre-paid users,” Daily 

Mirror Sri Lanka, Financial Times, 27th Sep. 2007.  [Online]. Available: 

http://www.dailymirror.lk/2007/09/27/ft/7.asp [Accessed Sep. 30, 2007]. 

 

[35] H.v.d. Heijden, “Factors Affecting the Successful Introduction of Mobile 

Payment Systems,” in Proceedings of the 15th Bled Electronic Commerce Conference 

eReality: Constructing the eEconomy, Bled, Slovenia, Jun.17-19, 2002. [Online]. 

Available: 

www.bledconference.org/proceedings.nsf/Proceedings/F307589C02242840C1256E9F

003528BD/$File/heijden.pdf  [Accessed  Jul. 31, 2007]. 

 

 79

http://www.dialog.lk/en/corporate/press/releases/pressRelease.jsp?id=139
http://www.bledconference.org/proceedings.nsf/Proceedings/F307589C02242840C1256E9F003528BD/$File/heijden.pdf
http://www.bledconference.org/proceedings.nsf/Proceedings/F307589C02242840C1256E9F003528BD/$File/heijden.pdf


[36] N. Mallat, “Exploring Consumer Adoption of Mobile Payments - A Qualitative 

Study,” Helsinki School of Economics, Finland, 2006. 

 
[37] A. E. Pascual, “Wireless Security,” Apr. 25 2006, [Online]. Available: 

http://www.itrainonline.org/itrainonline/mmtk/1  [Accessed Aug 01, 2007] 

 
[38] A. G. Roy, The Future Mobile Payments Infrastructure, Institute for 

Communications Research, Singapore, Dec. 28 2001. 

 
[39] “Wireless Application Protocol White Paper,” Wireless Internet Today, 2005. 
 
[40] U. Sekaran, Research Method for Business, 4th Edition: John Wiley & Sons, Inc. 

Singapore, 2006. 

 
[41] “Performance Review – Internal Report,” Mobitel (Pvt) Ltd., Jul. 2007. 

 

[42] R.L.Kane, Understanding Health Care Outcomes Research, Jones and Bartlett 

Publishers, pp.94-101, 2006.  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 80

http://www.itrainonline.org/itrainonline/mmtk/1



