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1. INTRODUCTION 
 
 

“The business-related services sector is also the most dynamic in the European 

Union (EU) in creating new companies. More than two-thirds of all new enterprises start 

up within business-related services. As you can see, business-related services are 

therefore the dominant part of the European market economy and the sector is important 

in its own right.  However, there is an even more important aspect: business-related 

services are an indispensable contributor to the performance of the rest of the economy.”  

J-P Mingasson[1], Commission Workshop: European Standardization for Services, 

March 2004. 

 

In the current global economy, businesses demand efficient applications to facilitate 

communication between employees, customers, prospects and business partners to stay 

ahead in an increasingly competitive atmosphere witnessing evolving technology.  Fast-

moving opportunities are snapped up by today’s enterprises with high-performance 

network infrastructure, services and processes that perform, scale and adapt for 

advantage.  Executives are alive to the tremendous benefits that can be achieved with 

today’s innovative business applications.  In such a scenario, IT infrastructure in any 

organization can be considered as one of the valuable and strategic assets, which help 

these companies deliver services and applications to stakeholders. IT infrastructure 

comprises technical infrastructure components like networks, databases, storage systems 

and human infrastructure components like skills and capabilities of IT personnel.  

Successful adaptation of IT infrastructure optimization would support changing business 

needs, improve the organization’s efficiency and help save on investment and 

expenditure towards achieving a higher level of innovation within the company.  

 
The value of investment on IT infrastructure demands more than 50% of the 

organization’s IT budget. Willium Barna has indicated that IT infrastructure expenditures 

account for an average of over 54 percent of organizational IT budgets [2].  However, 

Broadbent and Weill [3] noted 10 years back that the same expenditures account for an 
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average of over 58 percent of organizational IT budgets, and they further stated that the 

percentage has grown at about 11 percent per year. 

 

Interestingly, when the business organization wants to adopt change and align itself to 

business requirements, IT infrastructure sometimes also poses a bottleneck. This may be 

due to several constraints like: Software and hardware incompatibility, Best effort service 

delivery log-time to market and high costs. Cost is a major concern with IT infrastructure. 

It is noted that a scientific approach has been rarely applied to cost minimization. 

However, a methodological support to cost issues of infrastructure design is still lacking 

[4]. 

 

Trade & services enterprises have been becoming an integral part of Sri Lankan 

economy. According to the Central Bank report 2006, [5], the contribution to economic 

growth from the Services sector was the highest at 62.6 percent as the sector grew by 8.3 

percent during the year, whereas the agriculture sector grew by 4.7 per cent contributing 

11.1 per cent to the overall growth and the Industry sector grew by 7.2 per cent 

contributing to 27 per cent to the overall growth. The same report also indicates that the 

services sector contributed 56.2 per cent of the Gross Domestic Product (GDP) while the 

rest contribution is by the other major sectors like industry and agriculture.  

 

 

 

 

 

 

 

 

 

 

Figure 01: Main Economic Sectors Growth Distribution  
(Source: Central Bank report-2006 of Sri Lanka) 
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The trade and Services sector has been categorized in to 4 major Sectors based on ISIC 

categorizations. (International Standard Industrial Classifications). ISIC, with its industry 

classifications for all the sectors, is the commonly accepted classification by the 

International Labor Organization. The Department of Census Sri Lanka also follows the 

same classification. After a discussion with officials of department of Census Sri Lanka 

and extracting the data collected from them, it was decided to study trade and services 

enterprises in Colombo district. The identified sub sectors under trade and services Sector 

are as follows. 

 

I. Wholesale & Retail Trade, Hotel & Restaurant 

II. Transport, Storage & Communications 

III. Finance, Real Estates & Business Services 

IV. Social and Personal Services Activities 

 

The services sector in any country can be considered as a major information technology 

intensive sector. Most of the sub sectors use IT frequently and, therefore, they invest 

heavily in IT enhancement of their organizations.  This research study focuses on the 

services sector and its utilization of IT to achieve business performance.  

 

Accordingly, the research concentrates on the questions below. 

 

a. Have trade and service enterprises utilized IT infrastructure in order to achieve 

business performance? 

b. If yes, which IT infrastructure level/s that they are currently utilizing? 

c. What sector-wise differences could be observed? 

 

The objective of the research is: 

 

a1. To understand the present level of IT infrastructure in trade and services     

enterprises in Colombo district  
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a2. To identify the relationship between IT infrastructure and business performance in 

such enterprises and to find out the best suitable level 

a3. To find out the differences of infrastructure in the industrial sector within the 

trade and services enterprises in Colombo district. 

 

The data collection from selected organizations was analyzed to find out the level of IT 

infrastructure utilization of selected organizations and the benefits to their businesses.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


