REFERENCES

Anusha, S.L., Alok, S., Ashiff, S., 2014. Demand forecasting for the Indian pharmaceutical
retail: a case study. J. Supply Chain Manage. Syst.3(2).

Cadeaux, Jack, Dubelaar, Chris, 2012, Market environment, assortment policy, and
performance of small retailers, Australasian Marketing Journal (AMJ), Volume 20, issue 4,
https://doi.org/10.1016/j.ausmj.2012.05.013

Chao, L., 2015. Big data brings relief to allergy medicine supply chains, the Wall Street
journal, viewed on 17 August 2016, http://www.wsj.com/articles/big- data- brings- relief- to-
allergy- medicine- supply- chains- 1432679948

C.1. Papanagnou, O. Matthews-Amune, Coping with demand volatility in retail pharmacies
with the aid of big data exploration, Computers and Operations Research (2017),
http://dx.doi.org/10.1016/j.cor.2017.08.009

Darren M. Ashcroft, Alain Li Wan Po (1999). Herbal Remedies. Pharmaco Economics, 16(4),
321-328. doi:10.2165/00019053-199916040-00001

Gibson, Shannon, 2012, Direct-to-Consumer Advertising in the Digital Age: The Impact of
the Internet and Social Media in the Promotion of Prescription Drugs in Canada, University of
Toronto (Canada). ProQuest Dissertations Publishing

GLOBE NEWSWIRE, PUNE, India, Feb. 16, 2021, Herbal Medicine Market Global Sales
Are Expected To Reach US$ 550 Billion by 2030, as stated by insightSLICE,

https://www.globenewswire.com/en/news-release/2021/02/16/2176036/0/en/Herbal-
Medicine-Market-Global-Sales-Are-Expected-To-Reach-US-550-Billion-by-2030-as-stated-
by-insightSLICE.html

Government of Sri Lanka, 1961, Ayurveda Act, No.31 of 1961

Herbert Kotzab, 1993 to 2003, The Role and Importance of Survey Research in the Field of
Supply Chain Management, Journal of Business Logistics, between Volume 14 (2) and
Volume 24, https://www.pm.Ith.se/fileadmin/_migrated/content_uploads/ch_2.1_01.pdf

Hexa Research, 2017, https:hexaresearch.com/research-report/global-herbal-medicine-
market/, September, 2017

75


https://doi.org/10.1016/j.ausmj.2012.05.013
https://www.proquest.com/indexinglinkhandler/sng/au/Gibson,+Shannon/$N;jsessionid=8B64E6FD3AA7D32944B0ABB8CC029CB2.i-03fbd1b5483fb46d3
https://www.proquest.com/indexinglinkhandler/sng/au/Gibson,+Shannon/$N;jsessionid=8B64E6FD3AA7D32944B0ABB8CC029CB2.i-03fbd1b5483fb46d3
https://www.proquest.com/indexinglinkhandler/sng/au/Gibson,+Shannon/$N;jsessionid=8B64E6FD3AA7D32944B0ABB8CC029CB2.i-03fbd1b5483fb46d3

Jain, A., Menon, M. N., Chandra, S., 2014, Sales forecasting for retail chains. Working Paper.

Jeremy A. Greene, M.D., Ph.D., and Aaron S. Kesselheim, M.D., J.D., M.P.H., 2010,
Pharmaceutical Marketing and the New Social Media, N Engl J Med 2010; 363:2087-2089
DOI: 10.1056/NEJMp1004986

Jose L Salmeron, Ines Herrero, 2005, Computer Standards & Interfaces

Volume 28, Issue 1, July 2005, Pages 1-12, An AHP-based methodology to rank critical
success factors of executive information systems,
https://www.sciencedirect.com/science/article/abs/pii/S0920548904001060

Khalil Zadeh, N., Sepehri, M.M., Farvaresh, H., 2014. Intelligent sales prediction for
pharmaceutical distribution companies: a data mining based approach. Math. Probl. Eng.
2014.

Kim, W., Won, J.H., Park, S., Kang, J., 2015. Demand forecasting models for medicines
through wireless sensor networks data and topic trend analysis. Int. J. Distrib. Sens. Netw.
2015, 36.

Liu et. al., 2019, Forecasting the seasonality and trend of pulmonary tuberculosis in Jiangsu
Province of China using advanced statistical time-series analyses, Infection and Drug
Resistance 2019:12 2311-2322 2311 DovePress © 2019

Meredith B. Rosenthal* Ernst R. Berndtt Julie M. Donohue Arnold M. Epstein** Richard
G. Frankt, 2003, Demand Effects of Recent Changes in Prescription Drug Promotion, Forum
for Health Economics & Policy, Volume 6 2003 Article 2 (FRONTIERS IN HEALTH
POLICY RESEARCH)

Merriam-Webster Dictionary, https://www.merriam-
webster.com/dictionary/herbal%20medicine

Neda Khalil Zadeh, Mohammad Mehdi Sepehri, Hamid Farvaresh, "Intelligent Sales
Prediction for Pharmaceutical Distribution Companies: A Data Mining Based Approach”,
Mathematical Problems in Engineering, vol. 2014, Article 1D 420310, 15 pages, 2014.
https://doi.org/10.1155/2014/420310

76


https://www.sciencedirect.com/science/journal/09205489
https://www.sciencedirect.com/science/journal/09205489/28/1

Nilay, Shah, 2004, Pharmaceutical supply chains: key issues and strategies for optimization,
Computers and Chemical Engineering, 28 (2004) 929-941,
doi:10.1016/j.compchemeng.2003.09.022

Noriah Mohd Ishak, Abu Yazid Abu Bakar, 2014, Developing Sampling Frame for Case
Study: Challenges and Conditions, doi:10.5430/wje.v4n3p29

Pankaj Kumar Tiwari, 2016, Effect of Advertisement on Buying Behavior of OTC
Medicinesin Nepalese Context, JOURNAL OF ADVANCED ACADEMIC RESEARCH
(JAAR), ISSN: 2362-1303 (Paper) | elSSN: 2362-1311(Online)

Qiang Liu, Xinhui Zhang, Yan Liu, Lebin Lin (2013) Spread sheet Inventory Simulation and
Optimization Models and Their Application in a National Pharmacy Chain. INFORMS
Transactions on Education 14(1):13-25. https://doi.org/10.1287/ited.2013.0114

Oppong, P. K. (2021) The Effect of Brand Awareness, Credibility, Quality and Loyalty on
Word-of-Mouth in a Competitive Medicine Market. Information Management and Business
Review, 12(4(1), 28-38. https://doi.org/10.22610/imbr.v12i4(1).3134

Ribeiro, A., Seruca, I., Duryo, ~ N., 2016. Sales prediction for a pharmaceutical distribution
company: a data mining based approach. In: Information Systems and Technologies (CISTI),
2016 11th Iberian Conference on. AISTI, pp. 1-7.

Shankar, V., Li, J.K., 2014, Leveraging social media in the pharmaceutical industry. In:
Innovation and marketing in the pharmaceutical industry. Springer, New York, NY, pp. 477—
505.

Siali, F., Yao, L., & Kie, C. J. (2013). Inventory Management and Logistics Cost Reduction:
ACase of a Malaysia Herbal Medicine Company. Technology and Investment, 4, 204-212.
https://doi.org/10.4236/ti.2013.43024

S. Leavengood and J. Reeb, EM 8771 « January 2002, Performance Excellence in the Wood
Products Industry Statistical Process Control,
http://www.las.inpe.br/~perondi/19.10.2009/exemplo_ferramentas_qualidade.pdf

Tyrawski J, DeAndrea DC

Pharmaceutical Companies and Their Drugs on Social Media: A Content Analysis of Drug
Information on Popular Social Media Sites

J Med Internet Res 2015;17(6):e130

doi: 10.2196/jmir.4357 PMID: 26032738 PMCID: 4526896

77


https://doi.org/10.1287/ited.2013.0114
https://doi.org/10.2196/jmir.4357
https://www.ncbi.nlm.nih.gov/pubmed/26032738
https://www.ncbi.nlm.nih.gov/pmc/articles/4526896

US Food & Drug Administration, 2018, Understanding Over-the-Counter Medicines,
https://www.fda.gov/drugs/buying-using-medicine-safely/understanding-over-counter-
medicines

Watson, J.W., Moliver, N., Gossett, K., 2014, J. Pharm.Technol. 30 (5), 151-158.

WHO Publication, 2019, WHO Global Report on Traditional and Complementary Medicines
— 2019, https://www.who.int/publications/i/item/978924151536

Wosinska, M., 2002. Just what the patient ordered? direct-to-consumer advertising
and the demand for pharmaceutical products. HBS Marketing Res. Pap. (02—04)

Xinhui Zhang, Doug Meiser, Yan Liu, Brett Bonner, Lebin Lin, 2014, Kroger Uses
Simulation-Optimization to Improve Pharmacy Inventory Management Published Online:4
Feb 2014, https://doi.org/10.1287/inte.2013.0724

78


https://www.who.int/publications/i/item/978924151536
https://pubsonline.informs.org/action/doSearch?text1=Zhang%2C+Xinhui&field1=Contrib
https://pubsonline.informs.org/action/doSearch?text1=Meiser%2C+Doug&field1=Contrib
https://pubsonline.informs.org/action/doSearch?text1=Liu%2C+Yan&field1=Contrib
https://pubsonline.informs.org/action/doSearch?text1=Bonner%2C+Brett&field1=Contrib
https://pubsonline.informs.org/action/doSearch?text1=Lin%2C+Lebin&field1=Contrib
https://doi.org/10.1287/inte.2013.0724

