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7 Chapter 7: Discussions and Future Research 
 
 
 

7.1  Introduction 
 
 
This chapter will discuss the objectives of this research dissertation and the achievements 

and limitations identified during the research. Directions for future researches will be 

recommended based on the experiences gained through this research. 

 

7.2 Discussion & Conclusions 
 

The main objectives of this research study were to: 

 

(a) Develop a conceptual model in order to identify the CSFs for successful 

deployment of Wi-Fi HotSpots in T&T sector Sri Lanka, 

 

(b) Identify the CSFs, which affect the use of Wi-Fi in the Sri Lankan T&T sector 

from key stake holder’s perspectives, 

 

(c) Develop and recommend a business model for deployment of Wi-Fi HotSpots in 

T&T sector Sri Lanka, 

 

(d) Provide the recommendations to T&T sector and Wi-Fi service provider sector on 

successful deployment of Wi-Fi HotSpots in Sri Lanka. 

 

The following tasks were performed in order to achieve these objectives; 

(a) Literature review of Global research findings on Wi-Fi HotSpot deployments in 

order to identify local level CSFs. 
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(b) Conduct an opinion poll based survey in order to determine the behavior pattern, 

preferences and expectations of Sri Lankan with the help of existing and potential 

Wi-Fi users in the local context. 

In establishing first set of CSFs, a thorough literature review was conducted on currently 

available research findings conducted globally. Internet was the main source for finding 

relevant information. Number of cross-country researches conducted covering developed 

countries as well as developing countries were also used to gather information. Based on 

the literature, the conceptual model was derived in order to identify the CSFs for Wi-Fi 

HotSpots in T&T sector Sri Lanka. 

 

Secondly for those literature found CSFs were tested using opinion-based survey on 

sample of Wi-Fi users and case study based research study conducted with largest Wi-Fi 

operator in Sri Lanka. The objective of this exercise was to identify CSFs pertaining to 

user perspectives, HotSpot owner perspectives and HotSpot operator perspectives. The 

user results were analyzed using SPS statistical method in order to identify the 

relationships, and behavior patterns.  

 

This research dissertation was a student project and hence the time and the resources 

available for the research project were limited. Researcher would have been more 

satisfied if it was possible to gather more responses for the survey and few more Case 

studies were carried out. However, considering all the limitations and constraints the 

researcher is satisfied with the out comes of the research.  

 

As a final conclusion, it is identified that the some of the CSFs identified by the HPs and 

HOs are not the highest concern factors on user perspective. But some of the high user 

concern factors are not given higher priority by the HPs and HOs.Consequently it is 

advisable to HPs and HOs to consider those in implementing and running a HotSpot. 

 

The model (C) where HP and HP as structural partners; is the recommended business 

model for public Wi-Fi hotspots. Whereas model (D) where HO and P as structural 

partners is the recommended model for private HotSpots. 
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7.3 Directions for further research 
 

This research was limited to Wi-Fi HotSpot deployment in T&T sector in Sri Lanka. 

However, there are other sectors such as education and other public places; which have 

higher potential for Wi-Fi HotSpots; may be a good subject to further research and 

analysis. Furthermore, a sensitivity analysis of the identified CSFs may also be looked 

into.


