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3. CONCEPTUAL FRAMEWORK 

The key issue addressed in this study is the low level of usage of e-transactions in Sri 

Lanka. An e-transaction is a web based payment using a credit card or by a direct 

bank payment by a customer to a merchant in exchange of goods or services offered. 

As discussed in the literature review, many Asian countries have done surveys and 

researched this area. However, a comprehensive study has not been conducted in Sri 

Lanka to provide the information needed by merchants, banks and authorities to 

gauge the readiness of Sri Lanka to do online transactions.  

 

The dependent variable of the conceptual framework is: 

1. Social readiness for e-transactions. 

Independent variables or influencing variables of the conceptual framework are: 

1. Perceived Benefit 

2. Perceived Risk  

3. ICT Trust 

4. Internet experience 

5. Internet Access 
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3.1 OPERATIONALIZING THE VARIABLES 

Social 

readiness for e-

transactions 

Perceived 

Benefit 

Perceived 

Risk 

ICT Trust Internet 

Access 

On-line 

transactions 

done (Average 

value per 

month) 

Saves time Consumer‟s 

exposure to 

unfair 

marketing 

practices 

Risk of misuse 

of personal 

information 

No of methods 

of access 

Willingness to 

do on-line 

transactions 

(Average value 

per month) 

Enhanced 

competitiven

ess and 

quality of 

service 

Insufficient 

information 

disclosure, for 

example, 

refund 

policies, 

cancellation 

terms, 

warranty 

information 

Invisible 

merchant 

Average hours 

of access 

Preferred 

payment 

method 

Mass 

customization 

and 

personalized 

products and 

services 

Contract terms, 

for example, 

their 

enforceability 

Reliance on e-

receipts 

Average cost 

of access 

    Merchandise 

and delivery 

practices, for 

example, 

failure to 

perform and 

lateness 

Insecure 

payment 

methods 

  

Table 1: Operationalizing the Variables 
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The relationship between the independent and dependant variables are shown in the 

diagram below as discussed in the literature review. 

 

Figure 1: The Conceptual Framework 
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3.2 THE HYPOTHESES 

The first hypothesis developed involves e-transaction readiness and a person‟s 

perceived benefit of e-transactions. The null hypothesis states that that there is no 

relationship between the two variables. However according to the literature what 

needs to be proved is the alternative hypothesis which states the opposite.  

H1o : There is no relationship between e-transactions readiness and a person‟s 

perceived benefit. 

H1a : There is a positive relationship between e-transactions readiness and a person‟s 

perceived benefit. 

The second hypothesis developed involves e-transaction readiness and a person‟s 

perceived risk of e-transactions. The null hypothesis states that that there is no 

relationship between the two variables, whereas the alternative hypothesis states the 

opposite. 

H2o : There is no relationship between e-transactions readiness and a person‟s 

perceived risk. 

H2a : There is a relationship between e-transactions readiness and a person‟s 

perceived risk.  

The third hypothesis developed involves e-transaction readiness and a person‟s 

internet access level. The null hypothesis states that that there is no relationship 

between the two variables, whereas the alternative hypothesis states the opposite.  

H3o : There is no relationship between e-transactions readiness and a person‟s 

internet access level. 

H3a : There is a positive relationship between e-transactions readiness and a person‟s 

internet access level. 
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The fourth hypothesis developed involves e-transaction readiness and a person‟s ICT 

trust level. The null hypothesis states that that there is no relationship between the 

two variables, whereas the alternative hypothesis states the opposite. 

H4o : There is no relationship between e-transactions readiness and a person‟s ICT 

trust level. 

H4a : There is a positive relationship between e-transactions readiness and a person‟s 

ICT trust level. 

The fifth and last hypothesis developed involves e-transaction readiness and internet 

experience of a person. The null hypothesis states that that there is no relationship 

between the two variables, whereas the alternative hypothesis states the opposite.  

H5o : There is no relationship between e-transactions readiness and a person‟s 

internet experience. 

H5a : There is a positive relationship between e-transactions readiness and a person‟s 

internet experience. 

 

 


