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Abstract

ICT is vital component for any organization. Over past ten years, there can be seen significant 

ICT1 investment in public sector organizations to deliver their services to the general public. In 

the meantime ICTI maintenance cost of the public sector organizations have been increased due 

to a number of reasons. Hence, the main objective of this research is to study of the factors 

affecting to increase of ICTI maintenance cost in the public sector organizations.

Due to rapid change of ICT over the past two decades, the typical government institutions have 

been changing with respect to their business functions and maintenance cost of the ICTI has 

been increased over last five or six years. Therefore, it is very enthusiastic to study about the 

reasons for increasing of ICTI maintenance cost. It is identified that the specific objectives of 

this research are to study about the existing ICTI maintenance procedures in the public sector, 

to make aware of the officials regarding the ICTI maintenance of their institutions, to introduce 

the best practices for the reduction of the ICTI maintenance cost, to create a time framework 

with guidelines for the public sector organizations to understand how effective their ICTI and to 

introduce an evaluation mechanism for suppliers to evaluate their performance. The literature 

review revealed some factors regarding the ICTI and its maintenance and ICT supplier 

evaluation. Based on factors and strategies identified through the literature review and the 

experiences of the author, the conceptual model was built up. Based on the conceptual model, 

the writer made the questionnaire and were distributed among the respective officials of the 

selected organizations. Secondary Data was collected through the archival documents and other 

documents from the respective organizations. Having done a descriptive analysis with primary- 

data and then comparative analysis with primary data and secondary data respectively. 

Ultimately conclusion and recommendations are made with respect to objectives and findings of 

the research study.
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