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APPENDIX A: QUESTIONNAIRES
General Public Questionnaire
Please rate the degree of your agreement with the following 
(Please mark your answer in the relevant box)

statement:

o a.
41| c
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Q2 I cCn tnz:
Laying optical Fiber networks in the country are beneficial to the general
publicQ1

I like if the fiber connectivity is there in my home area via underground
fiber optic cablesQ2

Q3 The way operators used to lay the cables in road is acceptable

Property values of our properties will increase with the fiber
connectivity to homeQ4

Damages happen to underground properties like water supply,
electricity supply, drainage lines and other communication links during 
installations can be accepted

Q5

Uneven road surfaces after fiber cable laying can be accepted in
carpeted roads __________________ _Q6

I am fully aware on new fiber cable laying in my areaQ7

I think government is responsible in monitoring fiber cable installation
works on roads ____________________Q8

I think government should aware general public on new fiber cable
laying projects via radio/television/newspaper/websitesQ9

Enough objections are there from general public on new cable laying

projects_______ -Q10

I would oppose laying of new fiber cables on roadsQll

I think operators should share the fiber cable capacity without laying
in the areas where fiber cables have been laid already.

Q12
their own cables

place to inform issucs/proDiems general public raced inI feel there is no 
laying new cables on roadsQ13

doesn't happen for most of new fiber cableI think public awareness 
laying projectsQ14
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1

Government provide CTouBh t.mc period torpublic cogitation- 
processQ15

I think government rules and regulations are not sufficient to take 
actions against public, private property damages during cable laying.

Q16

roa^s during fiber cable layingP17

Government should control the sharing of fiber cables among operators
in providing their services to customers.

Q18

Sharing of Fiber cable networks is mandatory for Sri Lanka among
operators

Q19

I like if government acquire all the fiber laid in Sri Lanka and set up a
sharing scheme among operators____________

Q20

Please enter some general information about yourself

Q21 Age 
Gender 
Home Town
Select the group that best represent you

Years
Male
Urban

Student
iccupied

Q22 Female
RuralQ23

Q24

Q25 |Po you use any Telecommunication Service? Noyes
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Operator Questionnaire

Al. Do you think present Fiber installation approval time frame (or time taken to approve a 
Fiber netwoi segment installation) is too high to cater the rapid growth of demand in 
Telecommunication?

□ Yes
□ No

Please comment.

A2. What is the current approval time frame for Fiber Cable installations?
□ 30-60 days
□ 60- 120 days
□ 120- 180 days
□ More than 180 days

A3. What is your view on the current time period for the process of approving Fiber cable 
installations?

Is this time frame:
□ Too short
□ About right
□ Too long
□ No opinion

A4. What should be the most appropriate time frame for the process of approving and resolving 
debates surrounding specific Fiber network routes?

Do you feel that the current procedures place too little emphasis on public consultation, too 

much emphasis, or about the right amount?
A5.

□ Too little emphasis on public consultation
□ Too much emphasis on public consultation
□ About the right amount of emphasis on public consultation
□ No opinion
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Fiber'c^lesH/nstaTla ’̂1 ° a^e<^Uate e^orts mac*e t0 notify the general public of proposals for

□ Yes
□ No

A7. In the cases you are familiar with, what is the most common method of notifying the public 
about a proposal for a new Fiber installation?

A8. How effective is this method of notification in ensuring that members of the public are 
aware of proposals for new Fiber installations?

□ Very effective
□ Somewhat effective
□ Not very effective
□ Not effective at all
□ No opinion

A9. What do you feel would be the most effective way of notifying members of the public about 
proposals for new Fiber installations?

A10. How much time do you feel should be allowed between public notification of a proposed 
installation and the start of any public consultations on the proposal?

□ 1 -2 weeks
□ 2-4 weeks
□ 4-6 weeks
□ More than 6 weeks
□ No opinion

A11. How much time should be allowed for public consultations to take place?
□ 1-2 weeks
□ 2 - 4 weeks
□ 4-6 weeks
□ More than 6 weeks
□ No opinion
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vipw^AnnU °nSU^?f'°^ *n/°lves Pe°ple gathering together for a public meeting to express 
their views. Another method of consultation involves allowing people to submit their views
in tvi ua y in v^1>1In8 over an extended period of time. Which method would you prefer for 
consultations on Fiber network proposals?

□ Public meetings
□ Written submissions
□ No opinion

A13. In terms ol submitting views in writing, which method of submission would you prefer?
□ By mail
□ Over the internet
□ No opinion

A14. Who do you think should be responsible for organizing public consultations on proposed 
Fiber Network installations?

□ The local land-use authority
□ The company making the proposal
□ The government-TRCSL
□ Other (please specify)
□ No opinion

A15. Do you feel there should be a common consultation procedure in place for all communities 
across Sri Lanka, or should local communities develop their own consultation procedures?

□ Common consultation procedure for all communities across Sri Lanka
□ Local communities should develop their own consultation procedures
□ No opinion

A16. Do you feel public consultations should be a requirement for all new Fiber Network 
proposals, or do you feel consultations should only be required if there is a significant level of 
concern expressed in the local community?

□ Consultations should be required for all new Fiber laying proposals
□ Consultations should required only if a significant level of
□ Concern is expressed
□ No opinion
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:

A23. Do you like Government to pass the constitution 
[ sharing procedures? regarding the Fiber Network approval and

A number of issues are sometimes raised in response to the digging Roads for a new Fiber. In 
our experience, how important is each of the following issues to the general public?

A24. The aesthetics and Surface Quality of Roads?
□ Very important
□ Somewhat important
□ Not all that important
□ No opinion

A25. The potential effect on the property values of nearby properties?
□ Very important
□ Somewhat important
□ Not all that important
□ No opinion

A26. How many Fiber Network installations your organization has done so far?

A27. What will be the future Fiber Network Installations forecast for next five years?

some involvement with, either in anA28. How many individual Fiber installations have you had 
official capacity or as a concerned member of the public.
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opposidon?311^ ^QSQ proPosec* ^er Network installations generate significant public

□ Yes
□ No

A30. And what was the outcome in each of those cases?

□ The Fiber Network was not installed in the proposed location 
D The Fiber Network was installed in the proposed location with

significant modifications to meet public
□ The Fiber Network was installed in the proposed location with 

significant modifications.
□ Do not remember

concerns
no

A31. What is your general feeling about current government regulations for Fiber Network 
installations? Do they:

□ Favor the interests of industry in installing Fiber in desired locations?
□ Favor the concerns of communities about the negative impact 

of fiber laying installations?
□ Strike a good balance between the interests of industry and the 

concerns of communities?
□ No opinion

A32. Do you think Government regulations to be reviewed? Please write your comment.

Optical Fiber Network Sharing Process

following section = * J-1£.

BW^eedlcnne attention doe to higher number of optical fiber installations taking place in Sri 

Lanka.

The

anization being shared by other operators?A33. How much capacity in your org
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:
A40. Do you like government to 
new policy? If yes/no please comment.

control optical fiber network sharing process by developing

:

A41. Do you have any suggestions to propose to government regarding the optical fiber network 
sharing process? If yes/no please comment.

A42. If Government acquire all the optical fiber networks in Sri Lanka and rearrange the existing 
setup with optical fiber network sharing and started to lease the optical fiber network to 
operators, do you like to support the Government? Please write your comment?

A.43. Current position:

A.44 Gender:

A.45 Nature of current involvements:

A.46. Experience in current position (in years).

A.47. Experience in Industry (in yeais).
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R12. In terms of submitting views in 
prefer? writing, which method of submission would you

□ By postal mail
□ By electronic mail
□ Over the internet postings
□ Other (please specify)
□ No opinion

R13. Which paity you think should be responsible for organizing public consultations on 
proposed new fiber laying projects?

□ The local land-use authority
□ Road Development authority
□ The company making the proposal
□ The government
□ Other (please specify)
□ No opinion

R14. Which kind of common consultation procedure you prefer for

□ A consultation procedure for all communities across 
Sri Lanka

□ A consultation procedure for local communities who are effected with this new fiber 
laying project

□ No opinion

R15. Do you think the public consultation is a must?

□ Yes
□ No

involvement?R16. What do you recommend to reduce delays due to too many stakeholders

meetings sessions with all the stakeholders till the new
R17. Do you like to conduct a one 
proposal is approved or disapproved?

□ Yes
□ No 87



R18. What do you recommend to improve the present public consultation process?

R19. IF Government (TRCSL) takes the leadership to coordinate all stake holders 
handle this approval process till it is finalized, do you agree?

and

□ Yes
□ No

Fiber Network Installation

So many issues are faced in fiber network installation process by the general public, regulators & 
the government stake holders and Operators.

R20. The aesthetics or appearance of roads after laying cables is how important?

□ Very important
□ Somewhat important
□ Not all that important
□ No opinion

R21. The potential effect on 
electricity lines, drainage lines and other communication lines?

the damage made to underground property (water lines,

□ Very important
□ Somewhat important
□ Not all that important
□ No opinion

traffic jams during fiber layingeffect of Road blocking leading toR22. The potential 
Process on the roads?

□ Very important
□ Somewhat important
□ Not all that important
□ No opinion 88



R23. Which of these three i 
public? ■ssues would you say is of the greatest concern to the general

□ Aesthetics / appearance of roads
□ Damages to underground properties
□ Road blocking/traffic
□ No opinion

R24- Can you describe in greater detail the specific concerns people have made in 
these areas?

The aesthetics or appearance of roads after laying cables

each of

The potential effect on damage made to underground property

The potential effect of Road blocking leading to traffic jams during fiber laying 
Process on the road?

R25. What is the total length of fiber cables networks installed in Sri Lanka presently? 
Approximate Value in Kilometers

to be installed in Sri Lanka future?R26. What is the total length of fiber cables networks 

Approximate Value in Kilometers
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R32. If no, do you think that such 
Lanka, to control and provide Sria

□ Yes
□ No

£ ■sjsssffiss, r81'^*
□ Yes
□ No

34. Do you have any suggestions or considerations to be included in Optical fiber 
installation policy in Sri Lanka? Please add your suggestions and

punish public,
installations?

network
considerations.

Fiber Network Sharing Process

The following section of the survey asks about Fiber Network infrastructure sharing Process in 
Sri Lanka.

R35. Do you think that optical fiber network infrastructure can be shared among 
in Sri Lanka?

operators

□ Yes
□ No

R36. As a stakeholder what is your view on optical fiber network infrastructure sharing 

Sri Lanka?

in

communication infrastructure development in island
R37. What would be the impact on 
wide?
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Ss«»d“di5°P"a,0rS“ 80 f0r «>»""8*tam« fo, existing

□ Yes
□ No

Fiber Networks information

R39. Is there any fiber networks information data base for all island?

□ Yes
□ No

R40. Is it available for any operator to query information?

□ Yes
□ No

R41. What is the mechanism operator use to access that information?

R42. Are your organization is conducting any awareness programs for general public 
regarding the fiber network related issues?

□ Yes
□ No

If yes, please explain with examples

mechanism to publish fiber network related issues toR43. Do you like to propose any 
general public?
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R.44. Current position:

R.45 Gender:

R.46 Nature of current involvements:

R.47. Experience in current position (in years):

R.48. Experience in Industry (in years):
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APPENDIX B: GENERAL PUBLIC QUESTIONNAIRE RESULTS

Frequency Percent
Male
Female
Total

71 74.7
24 25.3
95 100.0

Table 4.1: Gender Summary

Frequency Percent
Using Telco Services
Not Using Telco Services 
Total

92 96.8
3 3.2

95 100.0

Table 4.2: Type of User

PercentFrequency

63.260Urban Area

36.835Rural Area 
Total 100.095

Table 4.3: Living Area

PercentFrequency

9.59Public
4.24Government 

Telecom Industry
68.465

17.917Others
100.095

Tabic 4.4: Respondents by Group
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Frequency Percent
Strongly Agree 

Agree

Neither Agree nor Disagree

Disagree

Total

29 30.5

46 48.4

16 16.8

4 4.2

95 100.0

Table 4.8: Public acceptance of fiber networks near home

Q3 Frequency Percent

2.12Strongly Agree 

Agree

Neither Agree nor Disagree 

Disagree 

Strongly Disagree 

Total ___

21.120

25.324

40.038

11.611

100.095

: Public acceptance of the way currently fiber networks are laid on roadsTable 4.9

PercentFrequency

10
Strongly Agree 

Agree

Neither Agree nor Disagree 

Disagree 

Strongly Disagree 

Total______________

43.241

40.038

3.23

3.23

100.095

Table 4.10: Increased property values
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Q6
Frequency Percent

Agree

Neither Agree nor Disagree 

Disagree 

Strongly Disagree 

Total

3 3.2

6 6.3

42 44.2

44 46.3

95 100.0

Table 4.11: Negative Impacts due to fiber networks

Q8 Frequency Percent

Strongly Agree 

Agree

Neither Agree nor Disagree

35 36.8

40.038

23.222

100.095Total

Table 4.12: Government Involvement in monitoring fiber network installations

PercentFrequency

2.12Agree

Neither Agree nor Disagree

Disagree

Strongly Disagree

Total —

12.612

52.650

32.631

100.095

Table 4.13: Public opposition for new fiber cable
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Q7
Frequency Percent

Strongly Agree 

Agree

Neither Agree nor Disagree 

Disagree 

Strongly Disagree 

Total

7 7.4

22 23.2

15 15.8

37 38.9

14 14.7

95 100.0

Table 4.14: Public awareness on current installations in the community

Q9 Frequency Percent

Strongly Agree 

Agree

Neither Agree nor Disagree

Disagree

Total

22 23.2

35.834

36.835

4.24

100.095

Table 4.15: Public awareness using common media

PercentQ13 Frequency

24.223Strongly Agree 

Agree

Neither Agree nor Disagree 

Disagree

Total _____________ _

46.344

7.47

22.121

100.095

body for public to inform any issues
Tabic 4.16: Unavailability of common
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10
Frequency Percent

Agree

Neither Agree nor Disagree

Disagree

Total

24 25.3

43 45.3

28 29.5

95 100.0

Table 4.17: Public opposition for new fiber cables

14 Frequency Percent

Strongly Agree 

Agree

Neither Agree nor Disagree 

Disagree

26 27.4

62 65.3

3 3.2

4 4.2

95 100.0Total

Table 4.18: Unavailability of Public awareness

15 PercentFrequency

3.23Agree

Neither Agree nor Disagree 

Disagree 

Strongly Disagree 

Total

43.241

46.344

7.47

100.095

Table 4.19: Public consultation
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19
Frequency Percent

Strongly Agree 

Agree

Neither Agree nor Disagree 

Disagree 

Strongly Disagree 

Total

29 30.5

30 31.6

21 22.1

13 13.7

2 2.1

95 100.0

Table 4.23: Necessity of a sharing scheme in the country

20 Frequency Percent

30.529Strongly Agree 

Agree

Neither Agree nor Disagree 

Disagree

Strongly Disagree 

Total

6.36

12.612

40.038

10.510

100.095

Table 4.24: Public interest on government ownership of the sharing infrastructure
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