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Abstract

Smart shirts Lanka Limited is a sister company of Smart shirts Hong Kong which is a
subsidiary of M/s Younger Group of company limited, an apparel manufacture in
People’s Republic of china. Smart shirts operate manufacturing facilities in various
parts of Asia such as in Srilanka, Philippines, China (Chong Quing, Ningbo and Jilin)
and Vietnam. There are over 30,000 personnel employed in these locations to perform

different functions, processers and task in different positions.

In smart shirts we believe in quality. Besides having the reputation of being one of the
finest shirts makers in the world in terms of workmanship, our concepts of quality
extends to the end user, quality of on-time delivery, and the quality of our corporate

social responsibility.

Smart shirts Srilanka has scattered around the Srilanka having eight factories and a
two Warehouses with over 10,000 employees. Smart shirts produces high fashion
garments to a reputed international clientele such as Polo, RalphLauren, LLBean, Jos
ABank, lar 1ICrew, and Nautica whij re sold in_for st Departmental
Stores throufiBit they pited States and Europ:

Smart shirts is a that al i efficiency , and
un procedural process that need procedures to be in place, to improve inefficiencies
and to get rid of the limitations. in this process it was identified smart shirts has some

issues in few areas that can be improved a well-designed computer system.

Smart shirts has decided to introduce a new Office Management system which is
going to consist of document sharing system, meeting management system and IT
related help desk system in order to share the documents to relevant nominated staff
or staff groups, initiating, managing meetings and sending meeting minutes to staff or
staff groups without using the E-mails, since the e-mail system is to going to be
outsourced to a company. Current IT related problems reporting are happening
through by using telephone, e-mails, and warble communication that doesn't keep
records methodically, and the process of completing the issues/problems will not be

closely monitored and recorded are major draw backs of the current process.



Table of Contents

Chapter 1 - Introduction

L Introduction 09
1.2 Background and Motivation 10
1.3 Problem in Brief 10
1.4 Aim and Objectives of the project 11
1.5 Proposed SOIUtION 12
1.6 Structure of the Report 12
LT SUMMANY 13
Chapter 2 - Literature Review
2.1, Introduction 14
2.2 Document sharing function.___ 14

2.2.1 Literature review - Document sharing system available in the market 14

2.3 Meeting management function___ 15
2.3.1 Literature review - Meeting management system available in the market16
2.41T help} ‘-"je§k systéthvCISIly Ol Vloratuwa, o»ri1 Lanka. 16
24.1 Li-te,ljgture review --1T telp desk 'system avaitable in the market 17
2.5 Issues and limitations. . oo- 17
2.6 SUMMANY 17
Chapter 3 - Technology and Architecture

3. L. INtrodUCtion. 19
3.2 TeChNOlOQY 20
3.21 XAMPP. 20
3.2.2PHP. 20

3. 2. 3 MYSOL 21

3. 2.4 APACHE 21
32,5 0aVa SO 21
326HTML_ 22
3.2.7 Windows Operating System___ 22
3.3 ArChIteCtUNe 22
3.4 SYSteM APPrOaCh 24
3.4.1 The Spiral Model 24
3.4.2 Step by step approach 26



3 SUMMIANY

Chapter 4 - Analysis and Design
4.1 Introduction

26

27

4.3. ER Diagram
4.4, Use Case Diagram.
4.5. Database Implementation
4.6 Summary
Chapter 5 — Implementation

5.1. Introduction

29
30
30
33
34
36
37

38

5.2 Program Logic of the Three Major functions in OMS using Flow charts
5.2.1 Meeting management function flow chart

5.2.2 Activities in the Meeting management system
5.2. 3 Document sharing function flow chart
5.2, %Actlvmes In the document sharing furiction_,
5.2 5 EiHelp desk function flow chart

5.2. 6 ACtIVItIeS in the IT help Desk system

5.2.7 Proposed notifications distribution in the help desk system

5.3 Implementation of the OMS
5.3.1 Document Sharing
5.3.1.1 User Login

5.3.1.2 Create Groups

5.3.1.3 Share Document by Groups

5.3.1.4 Share Document by Individual .
5.3.2 Meeting Management
5.3.2.1 Initiate Meetingby Groups___________
5.3.2.2 Initiate Meeting by Individuals
5.3.3 IT Help Desk
5.3.3.1 Initiate Problem Reporting Form

5.3.3.2 IT User Actions on the PRF

38
39
40
41
42
43
44
45
46
46
46
47
47
48
48
48
49
50
50
51

5.3.3.3 Setup Problem Indicators

5.4 Summary

51
52



Chapter 6 — Evaluation
6. L. INtrodUCHiON.

6.2. Black Box Testing
6.3. User Interface Testing

6.4. Functional testing

6.5. Acceptance testing

6.6. Evaluate System

6.7 Summary

Chapter 7 — Conclusion and Further Work

7.1. Introduction

7.2. Achievement of the Aim and the Objectives of the project

7.3. Challenges of the project and Problems encountered

7.4. Usability Evaluation
7.5. Further work

7.6. Summary

Reference

Appendix s
ppenanx_. 2 g} ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, e oo
1. Table Stiffgt@res of the Database

2. OMS Tésmt”Cases

53
53
54
56
60
60
63

64
64
64
65
68
68
69
71
71
81



List of Figures/Tables

1. Figure 3.1: Client server architecture
2. Figure 3.2: Model View Controller
3. Figure 3.3: Generic Spiral Model__
4. Figure 4.1: Phases of Systems Development Life Cycle
5. Figure 4.2: OMS Context Diagram.__
6. Figure 4.3: ER Diagram.
7. Figure 4.4: Use case Diagram — Document sharing and Meeting management____
8. Figure 4.5: Use case Diagram — IT help Desk and OMS Admin___
9. Figure 4.6: OMS table relationship
10. Figure 5.1: Meeting Management Function flow
11. Figure 5.2: Document Sharing Function flow
12. Figure 5.3: IT Help desk high-level functionflow .
13. Figure 5.4: Proposed IT Help desk Notificationtable .
14. Figu D login Sereen o
15. Figure GERreate-GLOMDS -+ Tl o c e R T CRAT A TG eeerereereeeeeeemeeresreeeee
16. Figu :;S dagumensoyGrowpsl
17. Figure 5.6 by Individuals._

(O R S N T S N N N \C R \C I \C R L I o
O © 00 N O o A WN PO ©o ©

. Figure 5.9: Initiate Meeting by Groups

. Figure 5.10: Initiate Meeting by Individuals
. Figure 5.11: Initiate Problem Reporting Form
. Figure 5.12: IT User Actions on the PRF
. Figure 5.13: Setup Problem Indicators

. Figure 6.1: Black Box Testing

. Figure 6.2: Test Cases — User Interface Testing

. Figure 6.3: Test Cases — Functional Testing

. Figure 6.4: Evaluate system Testing Metrix

. Figure 7.1: Usability Evaluation feedback for Administrator

. Figure 7.2: Usability Evaluation feedback for IT User

. Figure 7.3: Usability Evaluation feedback for Team Leader

. Figure 7.4: Usability Evaluation feedback for Normal User

19
22
25
29
32
33

35
36
39
41
43
45
46
47
47
48
49
49
50
51
52
54
55
60
63
65
66
67
67



