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Research can be formulated in certain w a y s d e p e n d i n g o n the objec t ives as indicated 

in the research problem. M a n y research act iv i t ies he lp to categor ize the approach in 

terms o f the research into three w a y s , n a m e l y exploratory, descr ipt ive & explanatory 

(Saunders , et al, 2 0 0 0 ) . 

Th i s chapter wi l l provide a detai led idea about h o w the research wi l l be conducted 

and m e t h o d o l o g y w h i c h w a s used. T h i s inc ludes the purpose o f the research, research 

approach, research strategy, s e l ec t ion o f s a m p l e s , data co l l ec t ion m e t h o d s and data 

analys i s approaches . 

3.1. Research Purpose 

T h e purpose o f research is to d i s cover answers to ques t ions through the appl icat ion o f 

sc ient i f ic procedures . T h e m a i n a im o f research is to find out the truth w h i c h is h idden 

and w h i c h has not been d i scovered as yet. E a c h research study has its o w n spec i f i c 

purpose (Kothari , 2 0 0 8 ) . 

Interpretive, or the qualitative approach, is a w a y to gain ins ights through d i s c o v e r i n g 

m e a n i n g s b y improv ing our c o m p r e h e n s i o n o f the w h o l e . Qual i tat ive research 

exp lores the rich, depth, and c o m p l e x i t y o f the p h e n o m e n a . Qual i tat ive research, 

broadly def ined, m e a n s "any kind o f research that produces f indings not arrived at by 

m e a n s o f statistical procedures or other m e a n s o f quantif ication" (Strauss & Corbin , 

1990 ) . 

Qual i tat ive s tudies are too l s u s e d in understanding and descr ib ing the w o r l d o f h u m a n 

exper ience . S ince w e maintain our humani ty throughout the research p r o c e s s , it is 

largely imposs ib l e to e scape the subject ive exper ience , e v e n for the m o s t s e a s o n e d o f 

researchers. A s w e proceed through the research process , our h u m a n n e s s informs us 

and often directs us through such subtlet ies as intuit ion or 'aha' m o m e n t s . S p e a k i n g 

about the wor ld o f h u m a n exper i ence requires an e x t e n s i v e c o m m i t m e n t in terms o f 

t ime and dedicat ion to process ; h o w e v e r , this wor ld is of ten d i s m i s s e d as 'subjective' 

and regarded wi th susp ic ion . T h i s paper a c k n o w l e d g e s that smal l qual i tat ive s tudies 

are not general izable in the traditional s ense , yet have r e d e e m i n g qual i t ies that set 

them a b o v e that requirement (Mayers, 2 0 0 2 ) . 



Table 1 Research Methodologies 

Types of Research 

Based on Method 

* Historical 
*Descriptive | 

* Qualitative | 

* Case Study 

* Content 

* Ethnography 

* Quantitative | 
* Survey 

* Cross Sectional 

* Longitudinal 

* Trend studies 

* Cohort Studies 

* Parel Studies 

* Correlation 

* Casual Comparat ive 

* Evaluation 

* Formative 

* Summative 

* Experimental 

* Field Experiment 

* Quasi Experiment 
(Juliet, 2 0 0 2 ) 

Based on 
Inquiry 

* Rationalistic 
Naturalistic 

Based on Purpose 

Basic 
* Fundamental 

Developmental 

In the t imes researcher m a y find it i m p o s s i b l e to formulate a bas ic s tatement o f the 

research problem, exploratory research i s used to d e v e l o p a better understanding 

(Hair, et al, 2 0 0 3 ) . Exploratory study is a va luable m e a n s o f f inding out w h a t is 

happening , to ask quest ions , to seek n e w ins ights and to a s s e s s p h e n o m e n a in a n e w 

light. It is particularly useful i f researchers w i s h to clarify understanding o f a prob lem. 

There are three principle w a y s o f conduct ing exploratory research: Searching the 

literature, ta lking to experts o n the subject , conduc t ing focus group in terv iews 

(Saunders , et al 2 0 0 0 ) . 

A c c o r d i n g to Guba & L i n c o l n ( 1 9 9 4 ) there are t w o m e t h o d s or approaches that are 

avai lable to researchers - qualitat ive and quantitative. 

Data co l l ec ted in m i s research can be qualitative and quantitative in nature. In general 

as to what data co l l ec t ion approach to use d e p e n d s o n the research prob lem. Th i s 
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study tends to use Qual i tat ive method . The researcher wi l l u se structured quest ioners 

& in-depth interv iew through semi structured in terv iew to co l l ec t information. 

3.2. Research Approach 

Statistical m e t h o d s used in research approaches c l a i m e d to be either quantitat ive, 

qualitative or m i x e d (Creswel l , 2 0 0 3 ) . 

3.2.1. Quantitative Approach 

Quantitat ive research is one in w h i c h the invest igator primarily u s e s pos t p o s i t i v i s m 

c la ims for d e v e l o p i n g k n o w l e d g e ( i .e . , cause and effect thinking, reduct ion o f spec i f i c 

variables , and h y p o t h e s e s and ques t ions , u se o f instrument and observat ion , and the 

test o f theories) , e m p l o y s instruments that y i e ld statistical data (Creswe l l , 2 0 0 3 ) . 

3.2.2. Qualitative Research 

Qualitat ive research is one in w h i c h the inquirer often m a k e s k n o w l e d g e c l a i m s based 

o n construct ivist perspect ives ( i .e . , the mult ip le m e a n i n g o f individual e x p e r i e n c e s , 

m e a n i n g soc ia l ly and historical ly constructed, w i th an intent o f d e v e l o p i n g a theory or 

pattern) or advocacy/part ic ipatory perspect ives ( i . e . , pol i t ical , i s sue oriented, 

co l laborat ive or change oriented) or both. The researcher co l l ec t s o p e n - e n d e d , 

e m e r g i n g data wi th the primary intent o f d e v e l o p i n g t h e m e s from the data (Creswe l l , 

2 0 0 3 ) . 

In this research, qualitative approach is d o n e to exp lore the research topic . A deta i led 

literature r e v i e w w a s carried out to determine the factors e f fec t ing o n succes s fu l 

benef ic iary participation projects and what are the failure factors. It w a s r e v i e w e d 

after informal in terv iews wi th a f e w project directors and JICA and A D B project 

off icers. Final ly the quest ionnaire w a s prepared accord ing to the factors identif ied as 

a b o v e literature r e v i e w and prel iminary interv iews . 

Information o n R D A , Benef ic iar ies , and other external experts is adopt ing exploratory 

& descript ive s tudies to attain the neces sary information as regards to the research. 

This approach wi l l further he lp us to understand and descr ibe the p h e n o m e n o n . T h e 

study also descr ibes events , s i tuation and draw c o n c l u s i o n s o n data co l l ec ted . A l s o the 

study seeks to clarify understanding o f p r o b l e m s w h i c h the researcher is unsure o f the 

precise nature o f the prob lems to be invest igated. 
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3.3. Research Strategy 

40 

A c c o r d i n g to Y i n ( 2 0 0 3 ) there are f ive primary strategies in the s c i e n c e o f conduc t ing 

research. Thus Exper iments , Survey , History, A n a l y s i s o f archival information, C a s e 

studies . Each o f these strategies has a different w a y o f c o l l e c t i n g and ana lys ing 

empirical e v i d e n c e and can be u s e d for exploratory, descr ipt ive or explanatory 

research. 

S ince the l imited t ime avai lable for the c o m p l e t i o n o f this research, the researcher 

on ly take the Construct ion phase o f the project to analyse . It is the l imitat ion o f this 

research. 

For the purpose o f this s tudy the survey m e t h o d wi l l be u s e d & the prepared 

quest ioners wi l l be distributed to the se lec ted s a m p l e as descr ibed in the s a m p l e 

se lec t ion method . A l s o o n e to one in terv iews w i t h Project Directors , C h i e f Eng ineers 

& p o l i c y makers wi l l g i v e insight to the expec ted o u t c o m e o f this survey. 

T h e secondary data obtain from the JICA and A D B projects for benef ic iary 

participation (for P D P and P R P II projects) are ana lysed to understand the succes s fu l 

and unsuccess fu l projects and filter the raw data obtain from field surveys . W h i l e 

co l l ec t ing the data, it has categor ized according to the success fu l project or not. T h o s e 

w h o c o m p l e t e d the project wi th in the budget ( a l l o w 2 0 % o f cont ingenc i e s ) and wi th in 

the a l located t ime per iod w e r e taken as success fu l projects . 

3.4. Sample Selection 

T h e s a m p l e s were drawn from the projects funded by A D B and JICA for 

rehabil itation o f internal roads o f estates at 0 7 districts o f the country. T h e sample w a s 

inc luded wi th project m a n a g e m e n t staff from R D A , Estate managers and other 

benef ic iaries as participants. T h e researcher w a s careful to segregate the survey 

sample into f o l l o w i n g t y p e s s h o w n b e l o w . 

• M a n a g e m e n t staff - ( R D A ) 

• Benef ic iar ies 

1. Estate managers 

2. Workers 

3 . V i l lagers 



3.5. Appropriate Survey Design 

There are no best form surveys ; each survey has its o w n advantages and 

disadvantages . The survey des ign cons i s t s o f t w o major s e g m e n t s , n a m e l y the 

m a n a g e m e n t staff and the Benef ic iar ies . H e n c e , the researcher se lec ted the f o l l o w i n g 

s a m p l e s i ze to conduct the survey. 

Table 1 Sample Selection 

Respondents Segment Respondents Representation as a % 

M a n a g e m e n t Staff ( R D A ) 2 0 2 0 % 

Benef ic iar ies 80 8 0 % 

Total 100 1 0 0 % 
In this study, the m a n a g e m e n t staff superv i ses the projects . A n d they are w h o es t imate 

the individual projects and c h e c k i n g the quality control and proces s the p a y m e n t s . 

Benef ic iar ies w h o get the a l locat ion from JICA or A D B and e x e c u t e the project w i t h 

participation o f all benefitted parties. 

S in c e s o m e o f benef ic iar ies can on ly understand one language , the quest ionnaire w a s 

prepared in three l anguages ( ie . S inhala , Tami l , Eng l i sh ) for benef ic iary party. 

3.6. Method of Data Collection 

After f inal iz ing the sample , quest ionnaire w a s distributed to respondents by e -mai l , 

fax. S o m e o f the R D A off ic ials and state m a n a g e m e n t w e r e in terv iewed personal ly 

w i th the quest ionnaire. A quest ionnaire w a s m o d e l l e d so that it can eas i ly understand 

to the relevant parties. S o m e ques t ions w e r e on ly g i v e n to m a n a g e m e n t party, s ince 

on ly they can answer those ques t ions . Therefore t w o t y p e s o f quest ionnaires are g i v e n 

for the m a n a g e m e n t and benef ic iaries . But the research has tried to k e e p the both 

quest ionnaires identical as poss ib l e s ince it he lps to do the c o m p a r i s o n at ana lys ing 

stage. 

W h i l e co l l ec t ing the data, it has noted d o w n the rece iver ident i f icat ion number . H e n c e 

it can filter the data came from success fu l project or not o n the analys i s stage. 
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3.7. Secondary Data 
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T h e secondary data wi l l be captured from the f o l l o w i n g sources and s u m m a r i z e d and 

interpreted in the data analys is . 

• Data co l l ec ted from the 'Plantat ion d e v e l o p m e n t project' and Plantat ion 

rehabil itation project I F . 

• Institute o f Engineers - library (Researcher is a registered m e m b e r ) 

• Publ i shed articles and written reports in the library 

• N e w s l e t t e r s 

• World W i d e W e b : a c c e s s prev ious studies . 

3.8. Data Analysis and Interpretation 

Quali tat ive studies carried out us ing too l s understanding and descr ib ing the risk 

i n v o l v e d m a n a g e m e n t exper ience , exposure and k n o w l e d g e gained. T h e researcher 

tried to maintain the humanity throughout the in terv iew proces s , as w e p ro ceed 

through the field research process . 

A major strength o f qualitative approach is the ul t imate a im o f the perspec t ives 

s ituation and to provid ing a wel l -wri t ten research report that reflect the researcher's 

abil ity to illustrate or descr ibe the corresponding p h e n o m e n o n . O n e o f the greatest 

strengths o f the qualitative approach is the r ichness and depth o f explorat ions and 

descr ipt ions o f the project. 

3.9 Summery 

Qualitat ive approach is done to explore the research topic . A quest ionnaire w a s 

des igned after h a v i n g prel iminary in terv iews wi th the Project Director and donor 

off ic ials and literature rev iew. 

T h e quest ionnaires w e r e distributed a m o n g the R D A off ic ia ls , Estate managers and 

other benef ic iaries are i n v o l v e d wi th the project. Data w a s co l l ec ted through mai l ing , 

e -mai l ing and interv iews . 

T h e secondary data obtained from the project of f ice a lso ana lyses to ca tegor ize the 

each and every project w a s success fu l or not. A c c o r d i n g l y the c o l l e c t e d data w a s 

analysed. 


